
AACS Purchase Policy - You are authorizing this purchase and acknowledging the policies stated below. 
You are also assuming responsibility for the other guests in your party as well as for communicating 
these policies to them. 
 
1. ALL SALES ARE FINAL. There are no refunds, exchanges or transfers--you are purchasing tickets for a 
specific performance time that cannot be applied to any other showtime or purchase. Tickets cannot 
be refunded, exchanged or transferred due to inclement weather or other unexpected conflicts. If a 
show is cancelled, you will be contacted for a refund so long as you have provided contact information 
at the time of purchase (e.g. email, phone). 
 
2. TICKETS HELD AT WILL CALL will only be issued to the purchaser. Government-issued photo ID & the 
credit card used to purchase tickets are required to retrieve them. If you wish to give tickets as a gift, 
you must print them out at the time of purchase and give them to the recipient.   
 
3. ALL SHOWS ARE 18+.  All guests MUST have valid, government issued photo ID.  
 
4. DOORS TO THE SHOWROOM OPEN 45 minutes prior to show time. 
 
5. MANAGEMENT RETAINS THE RIGHT to move any reservation without notice if deemed necessary to 
optimize seating in the showroom. 
 
6. OUTSIDE FOOD & BEVERAGE IS TRICTLY PROHIBITED. 
 
7. STATE LAW PROHIBITS SMOKING inside or within 10 feet of the building. 
 
8. YOU AGREE TO ADHERE TO ALL STATE MANDATED LIQUOR LAWS. You must present a valid, 
government-issued photo ID showing at least 21 years of age in order to consume or attempt to 
purchase alcohol. You will not be seated in the showroom or served if you or any member of your 
party appears visibly intoxicated. You are not permitted to share alcohol with anyone under 21. It is 
assumed that you understand that violation of any of these regulations will result in your ENTIRE 
PARTY being asked to leave the club without a refund. 
 
9. YOU AGREE TO BE RESPECTFUL TO OTHER GUESTS DURING THE SHOW. While we understand the 
inclination to talk to one another we cannot permit any conversation that is disruptive to the 
performer or other patrons. We will do our best to offer an initial warning but further disruption will 
result in your ENTIRE PARTY being asked to leave the club without a refund.  
 
10.  PERFORMERS ARE SUBJECT TO CHANGE due to circumstances beyond our control. 
 
These policies have been put in place for your protection and ours, to ensure the safety and enjoyment 
of all patrons. We hope you enjoy your experience at the Ann Arbor Comedy Showcase. Feel free to 
contact us if you have questions at the box office at (734) 996-9080 during normal box office hours. 


